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At Morula Hospitality, our guiding |
philosophy is to ensure that every
client can truly...

“Relax | Experience | Enjoy” 4 4

ABOUT US

Morula Hospitality (Pty) Ltd is a 100% citizen-owned tourism and hospitality company based in Botswana. Estab-
lished in 2013, the company operates through various divisions to deliver a comprehensive range of tourism
services. These currently include travel & tours and car rental. Other services will be introduced in future.

OUR VISION

To be a leader in the tourism and hospitality industry in Africa.
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OUR MISSION

R0 To provide first class tourism and hospitality services that create unforgettable
experiences for our customers.
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OUR VALUES

Integrity: Fairness, honesty, and trustworthiness.
Transparency: Open communication and feedback.
Consultation: Engaging stakeholders in decisions.
Partnerships: Mutually beneficial collaborations.

Teamwork: Achieving together.

Customer-focus: Viewing business from the client's perspective.
Innovation: Continuously improving our services.

Timeliness: Delivering within set timeframes.

WHY CHOOSE MORULA HOSPITALITY?

100% citizen-owned and locally rooted brand.

Diverse services under one brand - tours, safaris, and vehicle rentals tailored to clients’ needs.
Commitment to quality service and safety during trips.

Memorable experiences that showcase Botswana's and Southern Africa’'s beauty and culture.

24/7 roadside emergency assistance with Emergency Assist 991 in Botswana, South Africa and Namibia.
Customer focused drivers and trip assistants.

S & @@’ &

Morula Hospitality | PAGE 01




OUR SERVICES

Our car rental options have been tailored to meet client’s travel plans and budget, and they include:

Daily Rental: Car rental from 1 to 7 days at a fixed daily rate with 250km daily mileage allowance / waiver.
Customised Long-Term: For rentals of 8 days or more, with a fixed rate covering the full rental period and mileage.
Customised Events: Two or more vehicles for 1 to 7 days for events such as family, entertainment, cultural, church,

elections, or corporate use.

Chauffeur Driven: From 1 to 7 days with a professional driver included. This option is ideal for family, corporate,

cultural, and entertainment events.

Unlimited Mileage: For trips of 5 or more days covering 2,000km or more. No mileage charges apply.

Airport Transfers: Pick-up or drop-off at the airport at a fixed rate. Special rates apply for locations outside Gaborone.
EMERGENCY

Through strategic partnerships with providers such as Emergency Assist ea\\ QotISTRo84

991, we try our best to keep in touch 24/7 with our customers during their

trips anywhere in Botswana, South Africa and Namibia by offering emer- = p—

gency roadside assistance which includes vehicle towing, tyre changes, o

minor repairs, one night accommodation, facilitation to reach destination,
locksmith services, etc.

OUR VEHICLE FLEET

Morula Car Rental offers a vast range of vehicles to suit every occasion and preference. Our insured fleet includes:

Comfortable 12-seater combis for group travel.
Luxury sedans for business and executive needs.
SUVs for both city and off-road adventures.

Spacious 7-seaters mini combis ideal for families or friends.
And many more vehicles to meet diverse client requirements.

OUR CUSTOMERS

Our target customers are drawn from:

o Government Ministries and Departments.

e State Owned Entities / Parastatal organisations.

* Private Sector corporates

¢ Non-governmental organisations

o Individuals who chose customized events, chauffer driven and airport transfers car rental options
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OUR SERVICES

MORULA

TOURS & SAFARIS

RELAX EXPERIENCE |IENJOY

Morula Tours & Safaris specializes in designing and delivering exceptional travel experiences within Botswana and
across the Southern African Development Community (SADC) region. With experienced consultants and guides, we
ensure clients enjoy unique and memorable journeys that showcase the natural beauty, culture, and heritage of
various destinations.

OUR TOURS & SAFARI PACKAGES

We endeavour to offer our client’s a variety of travel & tours packages which include but not limited to:

Leisure Travel: Experience Botswana's and Southern Africa’s wilderness, wildlife, and serene getaways crafted for
relaxation.

Adventure Travel: Thrilling safaris and explorations tailored for the adventurous spirit.

Educational Tours: Organized tours for schools, colleges, and universities to relate theory with real life experiences
in various study matters i.e. agriculture, geography/ geology, mining, history, heritage, etc.

Cultural & Religious Tours: Journeys designed for cultural immersion, pilgrimages, or religious gatherings.
Special Events Transport: Travel arrangements for weddings, funerals, conferences, and other social gatherings.

OUR CONTACTS

Morula Hospitality (Pty) Ltd
Plot 9955, Kgabala Road

Jinja, Extensionsi29, Gaborone

Mobile: +267 7667 1313
Email: info@morulahospitality.com

Website: www.morulahospitality.com

Designed by Creative Affiliates/+267 77053023




